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270 OBJECTIVES
After reading thisunit you should beableto:

o defineasocia network;
o describethe process of formation and operation of social network;
o discusscharacteristicsof personal networks; and

o show therelationship between personal networksand social structure.

271 INTRODUCTION

Thisunit followsthoseon socid structureand socid roles. 1t concernssocid networks.
Networksor social relationships between individualsarethe smallest observable
unitsof socia behaviour. Theseare better known aspersonal networkswhich are,
for purposesof study, extracted fromthetota networkinginsociety. Thisunit discuses
the process of formation and operation of social networks. After examining
characterigticsof persond networkstheunit focuseson ego-centric persond networks,




and describes some problemsin applying thisideato empirica research. Then, we
examinetherel ationship between personal networksand socid structure. Thisis
explainedintermsof relationshipsformedinformal organisations. Weaso discuss
theideas of resource networksand resource groups.

27.2 SOCIAL NETWORK : BASIC CONCEPT

Theterm*network’ hasbeen added only recently to thevocabulary of sociology. It
refersto the set of relationshipsor links, aperson haswith others. By thefact of
birth, one automatically becomesamember of afamily network. Thenthereare
socia networkswhich arecreated out of individual effortse.g., membership of a
club, acircleof friendsand so on. The socia networksare both structured and
created. Thismeans, that networkshaveaseriesof socia relationships, orderedin
acertain way, and secondly they are built by consciousefforts of individualsfor
certaingoas. Assuchsocid factorsinfluencetheformation of networks, individuas
alsoplay anactiveroleintheir formation and continuity.

Socia networksbasically reflect the nature of linksbetweenindividuas. Thatis,
they show how individualsrelateto each other. Thosewho canbetrustedto provide
support arerecruited into anetwork, which then becomesamedium of mobilising
resources. Defining networksinthisway showsushow significant thisconcept can
befor explaining socia behaviour in any organisationa setting.

27.2.1 TheTotal Network of Social Relationships

Society itsdlf isvisualised asachain of socid relations. Thischainincludesvarious
kindsof relations, e.g., acquaintance, friendship, kinship, classmateship etc. Some
of theindividualsinthechainareindirect contact with each other, whileothersare
linked only indirectly. A chain of social relationshipsamong individualshasno
boundary except that of the society concerned. Thetotal chain of socia relationships
may thusbe viewed as coinciding with society itself.

Activity 1

Do youthink you arelinked up with thewider world and societies? Thisworld
may include arange of relationshipsfrom your friends, family, kinsmen, etc.
doctors, hospital staff, schools, teachers, etc. to theglobd level of influenceson
you and your peopleof other societies, such as, theAmerican society, theBritish
and so on through themass media, satellitechannelson T.V., E-mail or Internet
Websiteetc. Writeareport on“My Social Network” of about onepage. Discuss
your report with your fellow students at the Study Centre.

thebasic unit of such achainistherelationship betweenindividuals. Thedyadic
relations, i.e., between two individuals, from the chain interconnected through the
couplinglinksof individuals. Wemay, therefore, conclude that the concept of total
network is oriented to the individual, and we can delimit and extract personal
networksout of thetotal network. However, before discussing thetypesof social
networks, let usfirst look briefly at the processof their formation and operation.

27.2.2 Formation and Operation of Social Networks

Right from one'sbirth, each person becomesapart of anetwork. Theimmediate
network of newly born human beings, istheir familiesand kingroups. They are
introduced to the socia networksof their parents. Aschildrengrow, they develop
socid linkswith other childrenintheneighbourhood and school. They begintolook
uptotheir peer groups. By thetimethey areadults, they aretied withwider networks,
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formed onthebasisof their professoningroups, socid clubs, politicd parties, affina
relatives etc. The basic parameters of social status, such as caste, class, sex,
education, occupation etc., determine how many and what type of networkswould
beformed. Peoplewith moreresourcesand information usudly havewider networks.
Such personsareableto easly achievetheir goasintheir life.

Theoperationa natureof social networksisdiversified onthebasisof socia values,
beliefs, norms, traditionsand customs. Accessto information, statusand power are
achieved through one's social networks. Recent studies on the use of social
relationshipsinfindingjobs. Show that knowing peopleinright places, (alsoknown
as‘source’) helpsyoung peopleto find better jobs. The occupationa status of the
‘source’ insuch cases, isoften linked with the status of the parents of those seeking
jobs. Insection 27.5.2 of thisunit wewill discussthe concept of *source'.

Check Your Progress1

Note: @) Usethespacegivenforyour answer.

b) Compareyour answer with the onegiven at theend of thisunit.

1) Whatisthebasicunit of achainof socid relationshipsinasociety. Usetwo
linesfor your answer.

2)  Whendoesthe processof formation of asocial network begin? useoneline
for your answer.

27.3 TYPESOF SOCIAL NETWORKS

Whiledefining socia networks, we have discussed how thetotal network of chains
of socia relationshipscoversthe society itself. Tolearn about thetypesof socid
networks, we need to focus on the basic unit of relationships between persons.
Such personal networks can be extracted out of thetotal network. Incontrast to
personal networks, we can a so discussimpersona networkswhich arebased on
group relationships. Let uslook at both of networks.

27.3.1 Personal and Group-based Networks

A persond network isaset of linkageswhichanindividud establishesaround himself.
Theselinkagesmay be structurally diverse. Some may bebased onkin or caste,
whileothersmay be based on classmateships, friendship, workmateship and so on.
They possessthe morphological characteristics of density, reachability and range
(SeeSection 27.3.2). They possessa sotheinteractional characteristicsof content,
directedness, durability, intensity and frequency. If apersonal network hasthe
additiona morphological characteristic of anchorage, or an ego being theanchor of
apersona network, then it becomes an ego-centric personal network.

In contrast to the personal network, the group or impersonal network isviewedin
termsof the nature of interaction among itsmembers, andintermsof incorporation
of itsmembersinthegroups. Intermsof interaction, we can characterisesagroup as
an aggregateof personswhointeract morewith eech other. Throughtheseinteractions



they form a unit, and identify the groups, and thus the members develop the
consciousness of being together. Intermsof incorporations, the group assumes
moreformal characteristics such ascommon interests, right and obligations of
members, organisation and structure.

27.3.2 Characteristics of Personal Networks

Personal networks have morphological and interactional characteristics.
Morphologica characteristicshepintheidentification of theform of networks, while
interactional characteristicsof personal networksare discussed intermsof their
condtituents.

i) Morphological Characteristics: Mitchdl (1969) hasidentified anchorage,
dengty, reachability and range asthemorphological characteristicsof persond
networks:

a  Anchorage: Theword anchorageindicatesthat theegoisthe centre
of hisnetwork. Heor sheisitscoordinator. Without her or himthe
network will become amorphous. Thus, emerges an ego-centric
personal network. However, an ego may form a personal network
without becoming itscoordinator. Infact, in anon-ego-centric persond
network nobody may act asacoordinator.

b)  Dendty: Thedensty inpersond network Sgnifiesthedengty of sociad
relations. It can begauged by the proportion of personsin anetwork,
who know one another. For example members of aclub have higher
density than peopleinacrowd.

¢) Reachability : Theindividua who can berelied uponto act asonthe
request of another individua isreachableor mobilisable. For example,
afriend of afriend can bereached or mobilised by aperson.

d) Range: Theterm‘range denotesthelimit of direct and regular contacts
whichanindividual has. Thus, thetotal number of personsego can
contact over telephone, letter or personally, isthat person’srange of
contacts. Heor shemust dso beintouchwith these® contacts regularly.

BOX 27.01

Inthiscontext, itisimportant to know that in the 21st century the very concept
of ‘network’ haschanged. It hasexpandedtoincludetheworldat large. This
isbecausethe new technol ogies of mass communication, such as, computers,
Internet, E-mall, teleconferencing and so on has expanded the very notion of
range and reachability. Itispossibleto chat withyour pen-pal or childhood
friend on theinternet even though she or he may be sitting thousands of miles
away fromyou. Thesedevelopmentshave had agreat impact onthevery idea
of socia network.

i)  Interactional Characterigtics: Therearefiveinteractional characteristics.
They are content, directedness, durability, intensity and frequency.

a  Content: It refersto the normative context in which aninteraction
takes place, such asfriendship, classmateship, caste, membership,
kinship etc. For example, family interaction haskinship content and
family members behave towards each other on the basis of their kin
relationships.

b) Directedness: Directednessmeanswhether therelationship between
ego and amember of hisnetwork isreciproca or only one-sided. One
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Figurel

can, putit differently : whether therel ationship flowsfrom onedirection
or boththedirections. For example, infriendship, thedirectednessis
reciprocal.

c)  Durability: Itsgnifiesthecontinuity and stability of relationshipover a
period of time. A relationshipisdurableif interaction between two
individualscontinuesover aperiod of timeand viceversa,

d) Intensity : Intensity refersto the degree to which individuals are
prepared to honour obligations. If a member of an ego-centric
persona network fee sfreeto dishonour hisor her obligation, (flowing
from a favour done to him or her by the ego) the intensity of the
relationshipisiow.

e)  Frequency : Frequency signifiesthe number of timestheinteraction
occursbetweentwo individuals. For example, if theindividua smeet
daily thefrequency of their contacts, ishighin contrast toasituationin
whichthey meet only occasondly. Thehigher thefrequency of contacts,
thegreater arethe chancesof intensity and durability of relationships.

274 EGO-CENTRIC PERSONAL NETWORK

It hasbeen dready mentionedin section 27.3.2, that apersonal network may become
an ego-centric network, when somebody emerges asthe coordinator of anetwork.
Herewehave an exampleof thekind of problems sociologistsface, whileagpplying
theory to empirica research. Itiseasy to define ego-centric persona networks, and
identify their characteristics. But when oneisconducting research, oneencountersa
number of problems, in describing the ego-centric persond networksof any individud

actor. Here, wefirst giveadefinition of the ego-centric personal network, and then
discussthe problemsin gpplying thisideato aresearch situation.

27.4.1 Ego-centricand Non-ego centric Personal Networ ksDefined
An ego-centric persona network isanchored onanindividud. Itincludesall those

personswithwhom heor sheisin actual contact. Looked at from the point of view
of themembersof the network, the ego or theindividual onwhomitisanchored, is
the common connection of al of them. It doesnot mean that itistheonly personal
network, and all these personal networks may or may not overlap. Thefollowing
diagram explainsthedistinction between thetwo Stuations.

Ego-Centric Personal Networks

G
Q

Figure2

Thedotted linesindicatethelinksof Ain his
ego-centric personal network



InFigure 1 of the above diagram, you have seen the personal network of theego. It
includesego’sdirect relationshipwithA, C, D, E, F, and H and indirect relationships
with B mediated through A and G mediated through F. Figure 2 also includesthe
non-ego-centric persona network of A. Inhisnetwork areincluded B, Q, PandR
besidesthe ego of Figure 1. Similarly there can be personal networks of other
membersof themembersof the network of ego. Asyou can seethereisanoverlap
between thetwo persona networks. A and B are common to both the ego-centric
and non-ego-centric persona networks.

Inthe diagram Figure 1 and Figure 2 both show the ego-centric persona networks.
Figure 1 showsthe personal network of ego alone. It showshehasA, B, C, D, E,
F. Of these, Gand B areindirect contacts. InFigure 2A isshown to havelinkswith
ego andthesearereciprocal. Thus, two ego-centric networks can be connected
and spread outward asasocia network.

27.4.2 Problemsin the Delineation of Ego-Centric Personal
Network

In applying theseideas of ego-centric personal network to empirical research, the
mogt significant problemsfaced are six in number:

i) nature of contacts,

i)  centricity of theego,

i) natureof transactions,

iv)  typesof socid relations,

v)  mobilisability of themembers, and
Vi)  identification of theboundary.

i) Natureof Contacts

The socia contact, between any two individuals, may vary from a nodding
acquai ntance and exchange of greetingsand pleasantries, (say, inmorning walks) to
acontinual exchangeof ‘obligations’, with built-in expectation of reciprocity. One
may haveagreeting rel ationship with many personsin one' sneighbourhood or work-
place. But canoneexpect ‘help’ fromal such persons, indl kindsof requirements?
Will al suchindividualsbeawayspreparedto ‘ help’ the ;ego whoisin contact?
Obvioudy nat!

ii) Centricity of theEgo

Thecentricity of theegoiscrucia inan ego-centric persona network. Anindividua
may havemeaningful contactswith severa individuds, onthebassof whichasocia
network may emerge. But he or she may or may not bethe centre of thisnetwork.
Infact, thereneed not beacentreat all. There could beasituation of akind of chain
of relationships, with afew large or small mesheshanging around thechain, asis
depicted below.
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In such achain or mesh of relationship, any one of the members may activate or
mobiliseothers. At thetimeof mobilisation heor shemay be considered the centre
of thenetwork. Thus, the centres may shift from one action-set to another action-
set. Such chainsof linksare called non-ego-centric personal network.

The above problem necessitates a di stinction between ego-centric and non-ego-
centric personal networks. Therecruitment of membersby an ego, and hisor her
functioning asthe centre of al relationshipswithin the network, makethedifference
between ego-centric and non-ego-centric persona networks. Thelatter may not be
formed on the initiative of any single person, and nobody acts asits centre or
coordinating agency. Inthiscontext an action-set would mean, atemporary set of
peopl erecruited through various channel sto serve some short-term godl.

For exampleinthediagram onp. 38, wemay visuadiseastuationinwhich Cisthe
sonof D. D approachesE (adoctor) to request F (another doctor) to examinehis
son Cinthehospital of F, and Cisexamined. Thisisoneaction-setinwhich D has
initiated an action of which he may be deemed asthe centre. Similarly on another
occasion E may initiate an action for achieving someother specificgod. Inanego-
centric personal network, al such demands on the network must passthrough the
centre, or the ego who isthe coordinating agency of hisor her personal network.

iif) Natureof Transactions

| nteractions between the membersof apersona network areviewed astransactions.
Sometimeseven atransaction of market place, may involveaseriesof interactions.
Therefore, transactions signify those sequences of interactions, which are
systematically governed by reciprocity. It may be added that reciprocity assumes,
that boththe partiesinvolvedinaninteraction aresatisfied, both consider it beneficial
or profitable. However, two thingsmust be bornein mind.

Frg, itisdifficult, if notimpossible, to caculateprafitability indl transaction. Secondly,
when one does oblige another person, normally he or she does not specify the
expectation of thereturn. He or she may make demandsl|ater asaresult of severa
interactions.

iv) Typesof Social Relations

Inthiscontext, thedistinction between expressive and instrumental relationshipsis
relevant. Inexpressivereationships, onederivessatisfaction fromtherelationship
itself. For example, therel ationship between amother and her child. Incontrast, an



instrumenta relationshipisthat, inwhich thereationshipisameansto certain ends,
rather thananendinitself. Aspersona networksareformed by individuasinthe
pursuit of their salf-interests, then rdationshipsarebasicaly insrumenta. They may
sometimes be couched in an expressiveform. For exampleinstrumental. They
may sometimesbe couched in an expressiveform. For example, anemployeeof an
organisation may addressthewife of hisemployer as“Matgji” (mother), butin
doing so hisbasicintention isto secure accessto theemployer through hiswifefor
instrumenta purposes. For thisheisusing the mode of an expressiverelationship.
Whilestudying apersond network it may bedifficult to distinguish between thetwo
kindsof relations. Neverthelessthedistinctionisimportant.

Activity 2

Identify at least five socia networksinyour socid lifeand distinguish between
their types, i.e. whether they are expressiveor instrumental in nature. Writea
report on thesefive socia networksand their naturein about onepage. Discuss
your report with other fellow students at your Study Centre and also your
Academic Counsdlor.

v) Mobilisability of theMembers

Oneof thecrucia problemsinidentifying apersona network, isthemaobilisability of
members of the personal network by anego. Itisnot easy to predict whether a
member of one’snetwork, will act definitely in accordance with therequest of ego.
However, therearefour mgjor factorswhich have abearing on the mobilisability of
amember: (a) relativeresourcesof the ego and themember (let uscall himalterin
accordancewith sociological usage) (b) degree of dependence of thealter onthe
€go, (€) number of intermediaries between theego and thedter, and (d) Thebearing
of thedemand action ontheinterest of thedter. Onthesefour factorsonecanmake
thefollowing generalisations: (a) Thelessthe material resourcesof thealter in
comparisonwiththoseof ego, thegreater arethe chancesof hisactinginaccordance
with thedesireof ego, (b) The morean alter isdependent on ego and hisnetwork,
the greater are the chances of hisacting in accordance with the desire of ego. (c)
Themorethe number of intermediariesbetween ego, and theterminal ater theless
arethechancesof thisacting in accordance with thedesire of ego. (d) Thelessthe
adverseeffect of the demand action on theinterestsof the alter, the greater arethe
chancesof hisacting in accordance with thedesire of ego.

vi) ldentification of theBoundary

In an empirical research on personal networks, the most difficult problemisthe
determination of theboundary of apersona network. For thispurpose, two criteria
aresuggested. 1tisheld by some peoplethat all those personswithwhomegoisin
contact, aremembersof hispersona network. Othersobject tothiscriteriononthe
ground, that al the personswith whom apersonisin contact may not bemobilisable.
They assert that the criterion should be actual mobilisation in an action situation.
Themaindifficulty inthe second criterionisthat, if one drawsthe boundary of a
network on the basis of an actual mobilisation in asituation, then thedistinction
between apersona and an action-set isblurred, (if not lost), because an action-set
isddineated intermsof agpecificactionthat bringsitintobeing. A persona network,
onthe other hand, denotesaset of linkageswhich exist beyond the duration of any
particular action or transaction. Therefore, the boundary of an action-set will vary,
whilethat of the persona network, (if it isconceived asmore durablethan an action-
set), hasto bemoreor lessstable. However, itsboundary remainsindistinct.
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Check Your Progress?2
Note: @ Usethespacegivenfor your answer.
b) Compareyour answer withtheonegiven at theend of thisunit.

1) Listthemorphological andinteractiona characteristicsof persond networks.
Usethreelinesfor your answers.

2)  Definetheego-centric persona network. Usetwo linesfor your answer.

27.5 PERSONAL NETWORK AND THE SOCIAL
STRUCTURE

It may be emphasi sed that apersonal network may become an ego-centric network,
when somebody emergesasthe coordinator of anetwork, and an ego-centric persona

network may developinto agroup. It all dependson theacquisition of additional

characterigtics, throughinteraction and changein the nature of socid relations. The
changescan proceedinthe oppositedirectionaswell. Thestructure of agroup may
weaken, and it may turninto apersonal network or an ego-centric network. This
depends on the non-emergence or emergence, of anindividual asitscoordinator.
Thus, personal networksareintimately related to the social structurebothinits
integrational and disintegrational aspects. They provideawindow tolook at the
socid structurebothinitsintegrational and disintegrationa aspects. They providea
window to look at the social structure and changesgoing oninit. Aspersonal

networks play animportant rolein the functioning of formal organisations, the
rel ationship between personal networksand social structure can beillustrated, by
showing how personal networks operatein formal organisations. Here, weare
taking formal organisationasasocid collectivity, and henceaunit of socid structure.

27.5.1 Personal Network and Formal Organisations

We canillugtratethe rel ationship between the socid structureand persond network,
through thestudy of aninterface between persond networksand forma organisations.
Beforedoing soitisinorder to explain what we mean by formal organisations.

i) Natureof Formal Organisations

Without going into thetechnical details, we can say that aformal organisationisa
socid collectivity, thegoa sof whichareformally defined. It hasauthority(ies) vested
with power. Theauthoritiesare expected to mobilisethe power vestedinthem for
achieving thegoa sof theformal organisation. Formal organisationsoperatethrough
impersond, universalistic rulesand procedures, which are expected to be mobilised
acrosstheboard impersondly.

i)  Hlustration of Formal Organisation

A University may be taken as an example of aformal organisation. Itsgoalsof
educationareformally defined. It hasvariousauthoritiessuch asthe Chancdllor, the



Vice-Chancellor, Deans, Heads of departmentsand so on. Each oneof theauthorities
isvested with some defined power to carry out thefunctionsof the university, which
may includerecruitment of staff, admission of sudents, administration of educationa
functions, and conduct of the examinations.

iif) Formal Organisationin aTraditional Society

InIndia, atraditional society, thecollectivitiessuch asthefamily, kin, caste, religion
and language, help anindividua to achieve hisendsthrough persond and informal
relationships. Theintroduction of formal organisation hascreated aseriousproblem.
Indians, generally speaking, are used to personal andinformal relations. Armed
with such relationsthey feel safe. However, formal organisationsfunction onthe
bas sof universdigtic rulesand procedures, which operateimpersondly and formally.
Thus, thejuxtaposition of formal organisationwith traditional collectivities, suchas
caste, hascreated an anomaly.

27.5.2 TheConcept of ‘ Source’

The peoplewho are used to operating on apersonal basisdo not feel securewithan
impersonal system. You must have heard people using theword ‘ source’ andtrying
tofind‘ sources, for getting thingsdone through informal organisations. A source
may be concelved of asaperson, through whom the power vested inan authority of
aformal organisation may beutilised for persona ends. Thesemay or may not bein
conflict withthegoasof forma organisation.

27.5.3 Resource Networksand Resource Groups

These networksand groups are called resource networks and groups. Resource
networks are extractsfrom thetotal network. They are based on the criterion of
shared interest, in the mobilisation of power of formal organisationsfor personal
ends. Therefore, they may becalled partial networks. They may be either ego-
centric persona networks, or non-ego-centric persona networks.

Thelinkages between the membersof apersona resource network may bediverse.
They may be based on kin, caste, family, classmateship, etc. Anego may have
different degrees of understanding with the members of his resource network,
regarding the mobilisability of each other. The transactionsonwhich resource
networksdevel op lead to the devel opment of instrumental relationships. Findly, the
uncertaintiesinherent in the mobilisability of members, marksthe boundary of a
resource network indistinct. Let usnow look at theideaof resource groups, and
functionsof resources networksand groups.

i) ResourceGroups

When the exchange of obligations between the members of aresource group
gtabilisestheunity, thenidentity and consciousnessof kind emerge. Thus, aresource
network would turninto aresourcegroup. Itsboundary isidentifiableandinteractions
between the members become patterned.

i) Functionsof Resour ce Networksand Groups

Thefunctionsof resource networksand groups, may be seen from theviewpoint of
individuals, formal organisationsand the Indian society. For individuals, they are
functiond or beneficial becausethey servether interest, whether it isinthe context
of formal organisationsor conflicts. They guaranteetherequisite support. but for
formal organisationsthey arehighly dysfunctional. Inother words, they contribute
negatively to the achievement of god sof forma organisations, by putting apremium
onindividua endsvis-a-visthegoalsof forma organisation.
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Thesocid structureisaffected by resource networksin avery fundamental manner.
Thesocial relationsinherent in resource networks and groups, as particular and
personal, and, therefore, may betreated as extensionsfrom thetraditional social
structure. Thetraditiona socia structure, however isbased on greater normative
and juridical support for the corporate groups. Besidesthese, love, respect and
loyalty play significant rolesinthe maintenance of thetraditional collectivities. In
contrast to such collectivities, resource networks are based on instrumental
relationships, which affect amuchlarger number of socid interactions. Theunderlined
expectationsabout reciproca obligationsin such relationships, bring uncertainty and
fluidity in socid relationships, whether in thetraditional colletivitiesor informal
organisations.

Check Your Progress3
Note: @ Usethespacegivenfor your answer.
b) Compareyour answer withthe onegiven at theend of thisunit.

1)  Whatistheresourcenetwork? Explain briefly inthreelines.

2)  Aresourcegroupisonefromwhich onecan get aloan without interest.

Yes No

2/6 LET US SUM UP

In thisunit, you were introduced to the concept of social networks, which was
definedintermsof thechain of socia reationships. Inthisperspective, individuas
establish socid relationsinthe pursuit of their self-interests, and thesociety isviewed
asachain of socia relationswhich formsthetotal network.

Then, personal network was contrasted with group-based social network. This
wasfollowed by an outline of the morphological and interactional characteristics
of personal networks. Themorphological characteristicsare anchorage, density,
reachability and range, whiletheinteractional characteristicsare content, directedness,
durability, intensity and frequency of interactions. Onthe basisof anchorage, a
further distinction was made between ego-centric persona networkswhich are co-
ordinated by anindividual, and non-egocentric persona networkswhich arenot so
co-ordinated. However, in aspecific situation, for achieving aspecific objective,
any member can mobilise others. For such an action-set theego performstherole
of the coordinator.

Theunit aso pointed out the problemsoneencountersinidentifying apersona network
empiricaly. Theseproblemsare:

i) nature of contacts,
i)  centricity of theego,

i) natureof transactions,



iv)  typesof socid relations,
v)  mobilisability of themembers, and
Vi)  identification of theboundary.

Thisdiscussion wasfollowed by afocus on the relationship between personal
networks, and the social structure. Thisrelationshipwasillustrated by describing
theintroduction of formal organisationsinatraditional society. 1t was pointed out
that personal networksand groupsareformed for the mobilisation of the power of
formal organisationsfor persona ends. Such networksand groupshave beentermed
asresource networksand resource groups.

27,7 KEY WORDS

Anchorage . Ego asthe centre of higher network.

Centricity . Thecentra nature of egoinanetwork.

Density . The proportion of personsin anetwork who know
each other.

Directedness : Whether arelationisonesided or reciprocal.

Ego . Termsusedto denoteanindividual.

Expressive Relationship : Relationshipinwhich onederivessatisfaction from

thereationshipitsef.

Formal Organisation . A socid collectivity, thegoasof whichareformally
defined.

Mobilisability . Theability to put into circulation the resources or
contactsfor action.

M or phological . Thosefeatureswhich helpintheform and structure
of something e.g., dengity, reachability etc. of persond
networks.

Per sonal Networ k . Thisindicatesal those personswithwhichegoisin
contact.

Range . Denotes the limit or span of direct and regular

contactswhich anindividua has.

Total Network . Chainsof socia relationship which cover thewhole
of society.
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27.9 MODEL ANSWERS TO CHECK YOUR
PROGRESS

Check Your Progress1

1) Thebasicunitinsocia networksisadyadicrelationshipi.e., betweentwo
individuds.
2)  Theprocessof formation of asocia network beginsright from thetime of
birth of ahuman being.
Check Your Progress?2
1)  Themorphologica characteristicsof persona networksare:
) anchorage;
i) densty;
iy reachability; and
Iv)  range
Theinteractiona characteristicsof personal networksare:
i) content;
i)  directedness,
iy durability;
Iv)  intengty;and
v)  frequency.

2)  Whenapersonor theegoisthecentreof anetwork and heor she coordinates
it, wefind the emergence of an ego-centric persona network.

Check Your Progress3

1)  Aresourcenetwork isapart of thetotal network. Sharedinterestisbasicto
them. They are partial networksand may be ego-centric or non-ego-centric
personal networks.

2) No.



