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30.0 OBJECTIVES

After going through thisunit, you should beableto:

. definesocia control and describeitsnature a ong with some conceptsrelated

toit;
. list thegoa sof social control;
. identify and illustrate the consequences of social control asit affectsthe

individua saswell asthe society; and

. describetheimportant factorsthat set alimit to the effectiveness of social
control.

30.1 INTRODUCTION

In sociology, thestudy of socia control occupiesaplaceof central importance. The
exigenceand perdstenceof organised socid lifeisnot passiblewithout someminimum
degreeof control over itsmembers. Socia control isneeded for maintaining socia
order. What dowemean by “social order”? A social order refersto asystem of
people, reaionshipsand customs, dl thesetogether operating smoothly toaccomplish
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thework of asociety (Hortonand Hunt 1981). No society can function effectively
unless behaviour can be predicted. Orderliness dependson anetwork of roles.
Thenetwork of reciprocal rightsand dutiesiskept inforcethrough socia control.

Inthisunit we shall first focus on the meaning and nature of socia control withthe
help of somedefinitions, including an examination of afew conceptswhichareclosay
related to socia control. Thediscussionwill befollowed by alook at thegoalsand
methodsof socia control. Then, wewill describethevarioustypesof mechanisms,
meansand consequencesof socid control. Finally, wewill also discussthefactors
which limit the effectivenessof socia control.

30.2 MEANINGAND NATURE

Theterms*social control’ isbroadly concerned with the maintenance of order and
stability in society. It may be used in the limited sense of denoting the various
gpecidised meansemployed to maintain order such ascodes, courts, and constables.
Itisalso usedto categorise socid ingtitutionsand their inter-rel ationsinsofar asthey
contributespecificaly to socia stability e.g. legd, religious, palitical ingtitutionsetc.
Socid control isoneof themost fundamenta subjectsof sociologica discussion. It
arisesin al discussionsabout the nature and causes of both stability and change.

30.2.1 Definitions

Let uslook at certain definitionsof social control inorder to know what iscontained
inthe concept.

Somedefinitionsfocusonthe* order” aspect of socia control. For instanceMaclver
and Page (1985) define socia control astheway inwhich thewholesocial order
becomes consistently interlinked and maintainsitself. Some otherslook at social
control asthe meansby which society establishesand maintainsorder.

Another set of definition emphasises the aspect of conformity to norms and
expectations of the group asthe most important element in social control. The
emphasisison all those meansand processeswhereby agroup or asociety secures
conformity of itsmember toitsexpectations. Inother words, social control refersto
thosewaysused by asociety to bring itsway ward membersback into line. When
we usetheterm social control we are essentially referring to the processes and
meanswhich limit deviationsfrom social norms (Horton and Hunt 1981; Berger
1963; Ogburn and Nimcoff 1978).

Themain pointsthat emergefrom all these definitionsabout the meaning of social
controlsare:

i) Thetermrefersessentialy to meansand processeswhereby certaingoadsare
to beachieved.

i)  Thetwomostimportant goals sought to be achieved by socia control are:
a  Conformity to normsand expectationsof the group;
b)  Maintenanceof order insociety.

i) Thereisan element of influence, persuasion or compulsionin control. The
individual or agroup isdirected to actinaparticular way. Conformity is
expected or imposed irrespective of whether onelikesit or not.

iv)  Thescopeof social control isvast. It may operate at different levels. One
group may seek to control another group; agroup may control itsown members
or anindividua may seek to control another individual. The scopeof control
rangesfrom the management of deviantsto socia planning.



30.2.2 Related Concepts
Herewe discuss some conceptswhich are closely related to socia control.
i) Theconcept of self-control

Sdlf-control impliesthat imposition of externa control, isnot required to compd the
individud todotheright thinginagivengtuation. Inthissense, salf-control supplements
the mechanisms of social control in producing conformity. But, it should also be
remembered that salf-control itself, originatesinsocid control. For itisthe processes
of socid control whichingtil asense of inner control intheindividua. Therelation
between sdlf-control and socia control can be understood inthefollowing manner:
thegroup applies some sanctions (punishment etc.) onanindividua for indulgingin
deviant behaviour. But many personsare capable of visuaising the consequences of
their actionin advance, and restrain themselves. Inthissense, self-control isalsoa
formof socia control. Fromthispoint of view we can aso maintain that both self-
control and socia control areclosely rel ated to yet another process-socidisation, to
whichwenow turn.

ii) Socialisation

Socidisationistheprocessby whichanindividua, from childhood, learnsand acquires
thecultural characteristicsof one'sgroup. Heisthusableto participateasamember
of the group of society. In childhood, one’s parents, for instance, enforce their
expectationson the child by asystem of reward, punishment and discipline. One
also acquiresmany traitsby observing the behaviour of others, and by anticipating
the consegquences of and reaction to, one’sown conduct in different situations. In
thisway, onedevel opssdlf-control, asense of right and wrong. Through thelearning
processwe begin largely to conform to group expectation, very often without any
conscious attempt being made on our part to do so. You can cite several examples
fromyour daily lifeinwhichyou perform many minor and mgor activitieswhichyou
are‘supposed’ to do, without even being aware of why you are doing so. Thus,
socialisation contributes significantly to bringing about effective social control in
society. Itisonly whentheprocessof sociaisationfailsthat theindividua may begin
to act against the expectations of thegroup. Inthat case, imposition of sanctions
become necessary.

Social control also helpsin the process of socialisation. Insofar associalisation
involves learning process, a system of reward and punishment is required in
accomplishing it. Thus, social control and socialisation are mutually related,
supplementing each other towardsthe ultimate obj ective of ensuring conformity to
group norms, and maintenance of social order.

Check Your Progress1

Note: a Usethespacegivenbelow for your answer.
b) Compareyour answer withtheonegiven at theend of thisunit.

1) What aretheimportant goals sought to be achieved by socia control? Use
about threelinesfor your answer.

Social Control
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2)  What arethemagjor elementsof socia control? Useabout two lines.

30.3 GOALS OF SOCIAL CONTROL

From many of the definitions of socia control, whichwe havereviewed earlier, it
becomes clear that social control issupposed to achieve several important goals.
Someof thesegoasare:

i) Conformity

Oneof theaimsof social control isto bring about conformity in society. Social
control mechanismsare employed to control, check or prevent deviant behaviour.
Asweshall seein Unit 31, deviant behaviour isdysfunctional to society in several
ways. The objective of social control, isto safeguard the group against such
dysfunctiona consequencesof deviant behaviour.

i) Uniformity

A related objective of socia control isto produce uniformity of behaviour. This
doesnot mean that al themembershaveto behaveadike. It only impliesthat there
should be some co-ordinations, among the severd interrelated activitiesperformed
by different people. For example, movement of traffic onaroad will beimpossible
if sometraffic rules(keeping totheleft etc.) arenot followed by all road users. A
gamecannot beplayedif uniform rulesarenot followed by dl teeamsanditsmembers.

Inevery sphereof socid lifesomeuniformity of behaviour isnot only expected, but
isalsoessentid.

i)  Solidarity

Thisisavery important objective of social control. AsMaclver and Page (1985)
havenoted, socid control ensuresorder and solidarity insociety. Society iscondtituted
of severd partsand units. Thesedifferent partshaveto maintainan equilibriumwith
eech other, and withthewholeto ensuresocid solidarity and Sability. Themechanisms

of social control aredirected at maintaining this equilibrium among the parts, and
between the partsand thewhole.

iv) Continuity

Socia control isaso necessary to maintain and preserve the accumul ated culture of
thegroup. By compelling or inducing individua sto conformtotheprevailingnorms
and values, continuity of these cultural characteristicsisensured. For example,
when parentsinsist on their children following family customsor practices, their
continuity over generationsissought to beassured.

v) Social Change

Social control isemployed not only to conserve the existing patterns, but also
sometimesto induce desired social changes. In our country, many methods of
persuasi on, inducement, and compulsion are used to bring about desired changesin
somesocial customs, attitudes and behaviour. Prescribing the age of marriage.



‘Two child’ family norm, removal of untouchability, dowry etc. are some of the
examplesof attemptsto bring about socia changethrough variousmeansof social
control.

304 METHODSOF SOCIAL CONTROL

Methodsof social control can be brokenintotwotypes: (i) informd, and (ii) formal.
Theinformal typeof control iscasua, unwritten. Itlacksregulation, schedulingand
organisation. Theinformal types consists of casual praise, ridicule, gossip and
ostracism. Theformal typeiscodified, scheduled organised, or regulated in some
way, asin promotion, demotion, satire, monetary payment, mass-mediaetc. (see
Horton and Hunt 1981). We now discuss each method in detail.

30.4.1 Informal Social Control

Thisisalsoknown asprimary socid control, asitismoreeffectiveinwhat sociologists
call primary groups. Theprimary groupsarerel atively more homogeneous, small,
compact and intimate groups. Membersaretied to each other, and to the group by
fedingsof persond loyalty. A family, playgroups, neighbourhood, rural community,
and asmple primitive society are someexamplesof such compact socia groupings.
Insuch societiesevery individud, isconstantly surrounded by very potent and subtle
mechanismsof socid control. Withinafamily theindividua isunder thecontrol of his
or her parentsand other family members. Family, inturn, isunder the control of
nei ghbourhood or kinship groups, and these, in turn, are under thewatchful control
of thewholesociety. Thus, noindividua or group can befreefrom social control.

Wemay say that in such socia settings, socia control existslikeaset of concentric
circlessurrounding individuasand groups. Theimportant characteristicsof thistype
of control arethat it isinformal, spontaneous, and unplanned. Usually the group
showsitsdisgpprova tothedeviating member by ridiculegossip, opprobrium, criticiam,
ostracism and sometimesapplication of physica forceand coercion. Sincethegroup
iscompact, tiesare strong, membersare personally known and theindividual has
little choice of an alternative groups membership. He cannot affordtoignorethe
disapproval of hisgroups and so he hasto conform to hisgroup’s expectations.
Suchmethodsof control areeffectivenot only inprimitivesocietiesinwhich primary
groupsand relationsabound, but are al so effectivein modern complex societiessuch
asours, particularly within secondary groups (such asvoluntary associations, clubs
andtradeunionsetc.) wheresuch informal controlsareeffectiveto achievethegods
of theorganisation.

Activity 1

Haveyou ever experienced socid ostracisminyour ownor inthelifeof someone
whom you know. Write an essay on the event(s) and relatein to the notion of
“socia control inmy society” in about two pages. Shareyour essay withthose
of other studentsat your study centre.

30.4.2 Formal Social Control

Thisisalsoknown assecondary socia control asitisusualy foundin larger, secondary
social groups. Modern complex societies such asours, are good examples of such
social groupings. In such societieswefind alarge number of groups, which are
characterised by impersond relations, and are oriented to certain specific objectives.
A political party, trade union, factory, office, students association, may be some
examples. Inthesesecondary groupings, relationsamong membersaremoreformal

Social Control
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andlessintimate. Their relationshipsmean that informal controlssuch asridicule,
criticismor ‘gossip’ do not operate here. Itisawell known fact in sociology, that
informal groupsdo devel op within such formal organisations. Inauniversity or a
college, certain cliquesinformal controlsare moreeffective. Thepointisthat such
informal groupswhich devel op within formal organisations, may either inhibit or
facilitateformal secondary controlsand affect the performance of the organisation.

Generally speaking, in secondary groupingsinformal controlstaketheir place. Both
positive sanctionsin theform of reward, honour, and negative sanctionsby way of
punishments, expulsion etc. are used in thisform of control. Inthelarger society,
such controlsareexemplified by law, police, courts, prisonsand other agencies of
law enforcement. Apart fromthesemorevisibleforms, formal control mechanisms
alsoincludewell organised propagandathrough massmedia, to ‘ engineer’ social
control in society. Inlarge secondary groupingsinformal controlsareweakened
dueto growing anonymity, mohility, and conflicting normsand values. Intimacy
declinesand membersdo not have personal or emotional feelingstowards each
other. They frequently move from one place to another, or from one group to
another. Thus, they can easily escapefrom the controls of some particular group.
Moreover, inacomplex society, thereisawaysaconflict of normsand values of
different groups. Onegroup may approve aconduct which may bedisapproved by
some other group. Under such circumstances, recourseisultimately takentothe
forma agenciesof socia control.

Check Your Progress?2
Note: @)  Usethespacegiven below for your answer.
b)  Compareyour answer with the onegiven at the end of thisunit.

1) Ligtthefivemagor objectivesof socid control. Useonelinefor your answer.

2)  Describetheinformal objectivesof social control. Useonelinefor your
answer.

3)  Promotionand demotioninthebureaucracy aretheexampleof informa socia
control. Tick the correct box. Yes No

30.5 MECHANISMS, MEANS AND
CONSEQUENCES OF SOCIAL CONTROL

Every society hasdevised various mechanismsto exercise control. Social control
mechanismsareviewed by sociologigsasdl thosesocid arrangementsthat (i) prevent
such strainsasmay develop fromtheindividua’splaceinthesocia structureand (ii)
prevent thestrainsfrom leading to deviance (see Brearley 1947:65). Every society
has certain meansto exercise social control, and there are clear consequences of
exercisng socid control for promoting stability and conformity insocieties.

30.5.1 Typesof Mechanisms
Mechanismsof socid control can beclassified intothefollowing four categories:

i) Preventivemechanisms: These mechanismsare designed to prevent such
situationsfrom devel oping, that might lead to deviance Sociaisation, socia
pressures, establishment of rolepriorities, forceare some of themechanisms



)

through which conformity is promoted or the occurrence of devianceis
prevented.

M echanismstomanagetensions: Ingtitutiondised safety vaveslikehumour,
gamesand sports, leisure, reigiousritua sareregarded asoutl etsfor thetensions
generated by socia restraints, and cultural inconsistencieswithin asociety.

M echanismsto check or changedeviant behaviour : Sanctionsare used
by every society to bring about conformity, and check or change deviant
behaviour. Sanctionshavebeenclassifiedinto:

a)  Psychological sanctions: Negative sanctionsarereproof, ridicule non-
acceptance, ostracismetc. Positive sanctionsincludeacceptanceinthe
group, praise, invitationtoinner circleevents, verba or physical pat on
theback giftsetc.

b)  Physcal sanctions: Theseare mostly negative. Themost important
formsof physical sanctionsare expulsion, physical punishment and
extermingtion.

Social Control

Village Ex-Communicatesoneof their member

EX-COMMUNICATION: AMECHANISM OF
SOCIAL CONTROL

c)  Economicsanctions: Theseinclude positiverewardslike promotion
of aloyd sincereworker, grant of tendersto civic minded businessmen
etc., or negative sanctionslikethresat of lossor reductioninone' sincome

11
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(e.g. threat of discharge by employer may prevent theemployeefrom
continuing hisstrike), economic boycott etc.

Iv)  PropagandaM echanisms: Another important mechanism that can bring
about changein the desired direction, is propaganda or moulding public
opinion. Propagandaisadeliberate attempt to control the behaviour and
interrel ationships of membersin order to changethefeelings, attitudesand
values. For example, the efforts of the government to control population
growth through family planning propaganda(see Horton and Hunt 1981).

30.5.2 Means of Social Control

Asmentioned earlier inthisunit (sub-section 30.2.1), socia control may denotethe
various specialised meansemployed by asociety, to maintain order. It may asobe
used to categoriseingtitutionsinsofar asthey contribute specifically to order and
stability. Let usexaminesomeof thesein detail.

i) Cugom

Socia codesfoundinevery society provide standardised ways of doing things.
Theseways, known as customs, have cometo be accepted inthe group or society.
Somedegreeof pressureisawaysexerted ontheindividua to make oneconform
tocustoms. Incase, they areviolated the group applies some sanctionsor pendties
of varying degreesof severity. Theseverity would depend ontheimportanceattached
totheparticular customary regulation.

Customissustained by common acceptance. Informal socia pressuresare brought
to bear, inthe case of violation of customs. Violation of mores, on the other hand,
inspireintense reaction and the punishment may involve expulsion from the group,
harshridicule, imprisonment or in some caseseven death. Tofunction effectively in
acultureitisimperativethat onelearnsthe appropriate folkways (customsand
conventions) and moresof that culture. Let usnow seetheroleof law asameans
of socia contral.

i) Law
Certain norms become lawswhen asociety feels strongly, about them, Lawsare
formal standardised expressionsof norms, enacted by legidativebodiestoregulate

certain typesof behaviour. Lawsnot merely statewhat behavioursare permitted
and not permitted, but they a so state the punishment for violating thelaw.

Asweshift from smplesocietiesto themodern ones, theroleof law asamechanism
of social control assumesgreater significance. In modern, complex societiesthe
moreinformal typesof socia control areweskened. Though law may itself bebased
oncustom, it hasthreedistinct characteristicswhich separateit from custom: first, it
haspoaliticality asitisupheld by thepolitical authority of the state. Second, it has
unifor mity, asitisapplicablethroughout thejurisdiction of thestateonadl groupsor
parts of society. Third, it has penal sanction, as each law is enforced on the
strength of penalty imposed by the State (Courts) in case of violation. Thereare
distinct agenciessuch aspolice, courts, prisonsetc. to enforcethelaw. However,
when alaw does not reflect folkways and mores, itsenforcement islikely to be
ignored or givenlow priority. For example, eventhoughtheminimumagea marriage
for girlsand boysinIndiaisfixed by law, many communitiesignorethese prescriptions.
When thereisaconflict between custom and law, it becomesdifficult toimposethe
law. Wewill now turntotheroleof religion.



Activity 2

Scan the newspapers of aweek for any news item which describes how the
customsof acommunity clashwiththelegd edict such as, practice of dowry, or
sati. Writeapage on theevent and itssociologica implications. Compareyour
notewith those of other studentsat your study centre.

i) Reigion

Sociologistsareinterested in studying how religionisorganised, and what impact it
has on the members of asociety intermsof controlling their behaviour. They are
dsointerestedinthekindsof belief syssem devel oped by people, indifferent Situations
and circumstances, and how rdligiousbeliefschange over timeasexterna Stuations
and circumstanceschange. All rdigionsareseento havethefollowing € ements: (a)
things considered sacred (b) aset of believers(c) aset of ritualsand ceremonies(d)
asystem of beliefssuch asacreed, doctrine or aholy book (€) acertain form of
organisation.

Religion contributesto stability and order in society inthat it reinforcessocial norms.
providing sanctionsfor violation of normsand reinforcing basic values. Today, with
the explosion of scientific knowledge, some customs, religious and moral
interpretations of behaviour are nolonger considered binding or accepted. The
sacred books of most of religionsincluderulesfor ordering social relationships. Itis
especialy explicit about matters pertaining to the family, marriage, divorceand
inheritance. Though lawsare challenging some of the practicesupheld by religious
teachings, beliefsand experiencesassociated withreigion aretill seento beessentia
for both persond identity, and socia cohesion. Educationtooisanimportant means
of social control. Let usseehow thisisso.

iv) Education

Theingtitution of education helpsto control human behaviour through socialisation
of theyoung and adult membersof society. Thedifferent levelsof formal education
transmit the culture of society, toindividuaswithinthesociety. Indischargingtheir
socialisation function, schoolsand collegestransmit many of the society’svalues.
Theindividualslearnto conformto rules, be honest, bediligent and to co-operate
with othersetc. Another valueof educationisthat it preparesstudentsfor their adult
occupationd roles. Educationisfurther valued for the understanding it imparts, about
thesocia and physical environment. However, thefact that education triestoimpart
such values, isno indication that everyonewho goesto school and collegelearns
and acceptsthesevalues. Werethe educational system and educators and other
socidisersaways successful, therewould be no deviance and no social conflict.
Thisbringsusto thetopic of family.

v) Family

Acrosstheworld, theindtitution of family performscertainimportant functions. These
includesocidisation, imparting of affection and emotiona support, regulation of sex
and reproduction. Family isnot only animportant agency of socialisation but of
social control aswell. Itisinthefamily that an individual normally has hismost
intimate, and important social relation. Some of human beings' most basic needs,
both physical and psychological arefulfilled withinthefamily. Though the more
formal and more coercive measures of social control are generally absent inthe
family, other informa meanssuch asridicule, criticism, disgpprova, lossof prestige,
withdrawal of rewardsetc. are very potent meansof control. Infact, anindividual

Social Control
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always seeks emotional support of hisor her near and dear onesinthefamilyin
timersof sressandtenson. Themerethreat of withdrawa of thissupport, issufficient
to bring therecdcitrant member back intoline. Every family hasitsown set of mord
vauesand customs. Theseareenforced upon itsmembers, particularly theyounger
onesthrough disciplinary measuresand asystemif rewardsand punishments. We
now turnto leadership.

vi) Leadership

It can play avery important rolein socia control. 1t devel opsout of the process of
interactionitself. Leadershave guided the destiniesof groups, communities, and
nations. If theleader enjoysgroup support, hisor her suggestionsand directions
lead the memberstowards some common va uesand god's, and may helpto promote
order and stability in society. Inthisprocessmassmediacan play avery important
role.

vii) MassMedia

In traditional smaller societies face to face contact was the only means of
communication. Inmoderntechnol ogica societiesthe mediacof masscommunication,
such asnewspapers, radio and television, areameans of not only communication
but also of socid control. Much of the public opinion and propaganda, for example,
(and other social and cultural groups) make use of these meansto mould public
opinion, and to change or control attitudes and behaviour of the vast mass of
population. New valuesand life styles, fashions, wants, ideasetc. arethrust upon
the publicwithaview to redirect and control their behaviour inaparticular way. We
will now consider theroleof forceinsocia control.

viii) Force

Though some sociol ogists have neglected or under emphasi sed thee ement of force
or physical coercioninsocia relationships, theroleof forcein socia control cannot
be underestimated. In sometypesof societies, such asthetotalitarian statesand
colonia regimes, physical forceand violence are used assignificant instruments of
control. Infact, it can be asserted that physical violenceistheoldest and ultimate
meansof social control. Evenmodern, liberal democratic societiesmaintain police
and armedforces. Thissignifiesthefact that theresort toforceand violenceisthe
ultimate answer to many issues, when other meanshavefailed. Ontheother hand,
communal and caste violence, are examples of how forceisused by interested
groupsto control and coerce each other though itisnot legally sanctioned.

30.5.3 Consequences of Social Control

Though social control isseen asnecessary for promoting continuing stability and
conformity in societies, it can become dysfunctional at times. Thefollowing are
some of the dysfunctiona aspectsof socia control.

i) Exploitation

Socid control may sometimes become asubtle meansof exploitation. Someof the
dominant groupsor individuasmay smply useit tofulfil their own vested interests.
These interests may be political, economic or socia. In such cases, the red
motivationsare hidden under the cover of somelaudableobjectives. A ruling party
may try to perpetuateitsrule, or abusinessfirm may try to sell its substandard
goodshby meansof utilising thetechniquesof socia control.

i) Inhibiting Reform and Change

Sodid control may havelimiting consequencesinthat it may sometimesinhibit credtivity,
and obstruct attemptsat constructive reformsand socia changes.



iii) Psychological Pressures

Socia control may aso exert enormous amount of emotional and psychological

pressureson someindividuas. Thebest exampleisthat of theingtitutionssuch asthe
prisonsand menta hospitas. Thedtrict regimeand oppressiveamosphere sometimes
create mentd tensionsand evenillnessesamong them. Similarly, whereparentshave
very strict standards of discipline, their children’spersonadlitiesdo not developina
norma way. Inrepressve police-states, many individuds, likewise, suffer from stress
andtenson. Thus, theindividua hasto pay apricefor socid control in psychologica

terms.

iv) Social Tensions

Social control may also lead to social tensions, particularly in alarge, complex
society. Here, theremay bedifferent groupswith their distinctiveinterests, norms,
and va ueswhich may conflict with each other. When attempts are made by oneor
more groupsto imposetheir own standards on others, conflict and struggle become
ineviteble

30.6 LIMITSONSOCIAL CONTROL

Effectivenessof social contral islimited dueto thefollowing factors:

i) Each groupisorganised around normsand values. Socia control isintended
to check deviation from these standards. Yet, it isnot possibleto contain
deviation completely. somedeviation from prescribed normswill alwaysbe
there. Each group or soci ety hasto determinethelimit of tolerance of deviant
conduct andthusset aredlisticlimit onsocial control.

i)  Theeffectivenessof socia control isasolimited by the degree of consistency
in the cultural directives. If the cultural prescriptions are uncertain and
incong stent, then socia control cannot operate successfully. Thisiswhyina
rapidly changing society, inwhich normeative standards becomeincons stent,
mechanismsof social control aregeneraly weak. Individualsmay not know
what isexpected of theminaparticular Stuation.

i) Inacomplex society, itisnot generally possibleto impose social control
uniformly onal groupswhich aredivided onthebasisof class, caste, rdligion,
raceetc. Sometimestheuniform application of law aso encountersnumerous
difficulties. Inour country, despitethe congtitutiond directiveto haveauniform
civil code, it hasnot been possibleto evolveone sofar.

iv)  Social control implies huge economic coststo the society. The control of
deviancerequiresadisproportionate share of societa attention and resources.
Huge expenditure hasto beincurred on the establishment of social control
agenciessuch asthe police, prisons, mental hospitals, etc. Thereisalimit
beyond which a poor country such as ours cannot afford to deploy such
resources at the cost of other devel opment programmes.

Check Your Progress3
Note: @ Usethespacegivenbeow for your answer.

b) Compareyour answer with theonegiven at theend of thisunit.

Social Control

15



Social Control, Change
and Development

16

1)  What arethefour mgor mechanismsto check deviant behaviour? Usetwo
linesfor your answer.

2)  Namefivemagor meansof social control. Useonelinefor your answer.

3) Intraditiond society, massmediaistheonly sourceof socid control. Tick the
correct box.

Yes No

4)  Mentionthreedysfunctional aspectsof social control. Usethreelinesfor
your answe.

30.7 LET US SUM UP

In this unit we have focused on the nature, approaches, mechanisms and
consequences of social control. We discussed that social control isapervasive
featureof socid life. Socia control meansthat every society hassomeruleswhich
have to be obeyed, and some standards of conduct which have to be followed.
Thisisso because no society can exist without social control. Thetwin goalsof
socid control are:

i) to establish and maintain order in society; and

i) tocheck deviant tendenciesand behaviour.

You alsolearnt that different societies have different methodsto exercise control.
Thetwo typesdiscussed herearetheformal andinformal. Some of theimportant
mechanismsdiscussed in thisunit are custom, law, religion, education, family,
leadership, massmedia, forceetc. Then, wedsolooked at someof the consequences
of socid control fromthe point of view of boththesociety andtheindividud. Finaly,
we pointed out some of thefactorsthat limit the effectivenessof social control.

30.8 KEY WORDS

Dysfunctional consequences : Certainresultswhich are not recognised by the
socid norms.

Social category : Anaytica tool used to categorise peoplehaving
some characterigticsin common viz., occupation
class, middleclassetc.

Social restraints . Collective opposition against non-conformity to
socid normsand ingditutions.

Social sanction . Punishment givenfor thenon-conformity tosocid
norms.
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30.10 MODEL ANSWERS TO CHECK YOUR
PROGRESS

Check Your Progressi

1) Therearetwoimportant goassought to be achieved by socia control. These
are(i) conformity to normsand expectationsof thegroup; (ii) mai ntenance of
orderinsociety.

2)  Themgordementsof socid control areinfluence, persuasion and compulsion.
Check Your Progress?2
1) & conformity,

b)  uniformity.

c)  Solidarity,

d) continuity,and

€e)  socid change.

2)  Theinformal typeof socid control iscasud, unwritten andit lacksregulation,
scheduling and organisation. Theinformal type consistsof casual praise,
ridicule, gossip and ostracism.

3) No.
Check Your Progress3
1) & psychologica sanctions,
c) physca sanctions,
d)  economicsanctions, and
€)  propagandaor moulding public opinion.

2) & cugoms,

b) law,
c) rdigion,
d)  education,and
e family
3) No.

4) @ Itmayleadtoexploitationof theweaker section by thedominant one.
b)  Itmay causepsychologicd pressure.

c) Itmay causesocia tenson.
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